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EFFECT OF BENEFITS, EASINESS AND SECURITY  
OF BRI INTERNET BANKING IN SURABAYA 
 
 
Fitri Indra Wati 
STIE Perbanas Surabaya 
Email: fitriiw28@gmail.com 
Jl. Nginden Semolo 34-36 Surabaya 
 
ABSTRACT 
This study aims to determine the effect of benefits, easiness and security of 
BRI Internet Banking in Surabaya. This study was used by using questionnaires 
methods. opulation of this study was BRI customers in Surabaya. Research 
involves to 100 customers of BRI Internet Banking. The sampling technique in this 
study was used judgement sampling. The result of this study was that while 
easiness and security variable have significant effect towards intention to use BRI 
internet banking, while variable benefit, intention to use variable show that the 
result in insignificance that benefits have insignificance effect toward internet 
banking BRI. 
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